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Technology

CMS is on the cutting edge of using technology both for patient services and organizational processes.

Our telemedicine program uses special equipment to provide health care services to children and youth who
are at a different location than the specialty doctor. It is a safe, secure way to receive medical care from a
doctor who may be located hours away.

CMS also uses video conferencing equipment to share ideas and meet statewide:

*  Meetings

- regional management team meetings

- statewide medical directors meetings
*  Reviews

- contract desk reviews

- area office quality management reviews
* Distance Learning

TITLE OF TRAINING [# OF PARITICIPANTS  |# OF SATELLITES SPONSORED BY
Coping with Crying (Shaken Baby Syndrome Prevention) 605 55 DOH/CMS Division of Prevention & Intervention
Introduction to Poison Control Centers and Common Pediat- 1380 80 [DOH/CMS Division of Prevention & Intervention,
ric Poisoning Florida Poison Control Centers
Poisoning in Florida, Opportunity for Prevention 935 51 [DOH/CMS Division of Prevention & Intervention |
Florida Poison Control Centers
Florida Red Tide and the Health Care Provider 535 47 [DOH/CMS Division of Prevention & Intervention,
' Miami Poison Control Centers
[The Impact of Trauma and Violence on Child Development 930 70 IDOH/CMS Division of Prevention & Intervention
Understanding Adolescent Brain Development 1460 83 [DOH/CMS Division of Prevention & Intervention,
[The Florida Department of Children and
Families
«  [Fetal Alcohol Spectrum (FASD) — What is it? How do we 1080 87 [DOH/CMS Division of Prevention & Intervention,
identify it? What can we do about it? CMS Division of Network & Related Programs
Self Injury: Testimony, Insight, and Critical Issues 4800 360 [DOH/CMS Division of Prevention & Intervention,
,The Florida Department of Children & Families,
DOH/Office of Injury Prevention, Florida Office
lof Drug Control/Statewide Office of Suicide
Prevention
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